












Getting help to make your complaint 

We understand that you may be unable, or reluctant, to make a complaint yourself. We accept 

complaints from the representative of a person who is dissatisfied with our service as long as the 

person has given their permission for us to deal with that person. We can take complaints from a 

friend, relative, or an advocate, if you have given them your consent to complain for you. 

The Patient Advice and Support Service (PASS) is an organisation that provides free and 

confidential advice and support to patients and other members of the public in relation to NHS 

Scotland. The service promotes an awareness and understanding of the rights and responsibilities 

of patients and can advise and support people who wish to make a complaint to the NHS. Further 

information and contact details can be found on the PASS web site: 

www.cas.org.uk/pass 

We are committed to making NHS services easy to use for all members of the community. In line 

with our statutory equalities duties, we will always ensure that reasonable adjustments are made to 

help you to access and use our services. If you have trouble putting your complaint in writing, or 

want this information in another language or format, tell us in person, contact us on 0131 536 3370 

(Mon-Fri, 9am-2pm), email us at LOTH.feedback@nhs.scot 

[x] or text us at [x].

Our contact details 

Please contact us by the following means: 

NHS Lothian Patient Experience Team 

Mainpoint 

102 Westport

Edinburgh, EH3 9DN 

Phone: 0131 536 3370 (Mon-Fri, 9am-2pm) 

Email: LOTH.feedback@nhs.scot 

We can also give you this leaflet in other languages and formats 

(such as large print, audio and Braille). 
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